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Abstract: In the knowledge society in addition to technical skills and access to 
information technologies, it is becoming increasingly important for people to 
have diversified and supportive social connections. Social media becomes an 
integral part of life. The social networking media hype has gradually creep into 
the library profession, such as Facebook, Twitter, Blog, Flickr, YouTube, 
LinkedIn and others web2.0 technology .The main purpose of writing this paper 
is to highlight the use  of social network in the library service 
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Introduction:  
Social Networking – It is the way 
the 21st century communicates now.  The 
term social networking (networking sites) 
refers to a process of relationship building 
among a group of people who have a 
common interest. It could be a group 
consisting of individuals having 
interactions with each other, bonded by 
sentiments having common goal. The use 
of online social networks by libraries and 
information organizations is also 
increasingly prevalent and a growing tool 
that is being used to communicate with 
more potential library users, as well as 
extending the services provided to 
individual libraries. It could enable 
librarians and end users not only to 
interact, but to share and change resources 
dynamically in an electronic medium. Web 
2.0 has created new ways of working, 
including opening up new opportunities in 
learning and teaching. Web 2.0 is largely 
characterized by web-based tools and 
technologies that enable individuals to 
collaborate interact and connect online. 
(Suraweera et.all, 2010) 
Definition of Social Networking & Web 
2.0 in Library: 
According to Computing 
Dictionary, The development of social and 
professional contacts; the sharing of 
information and services among people 
with a common interest. Computers. The 
use of Web sites or other online 
technologies to communicate with people 
and share information, resources, etc. 
(http://dictionary.reference.com/)  
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Social networking includes the 
various online technology tools that enable 
people to communicate easily via the 
internet to share information, opinions and 
experiences. It facilitates conversations 
and interactions between individuals, 
groups of people and virtual communities. 
Social media can include text, audio, 
video, images, podcasts, and other 
multimedia. (Ayiah, 2011).  The definition 
of social media continues to evolve 
depending on the technology available. 
(http://www.whatissocialnetworking.com)  
Web 2.0 in Library:  
Library 2.0 is the application of 
interactive, collaborative and multimedia 
web based technologies to web based 
library services and collection, such as 
Blog, RSS (Really Simple Syndication) 
Podcasting, Library 2.0 OPAC, Instant 
Messaging Social networking. Libraries 
and information center are beginning to 
incorporate these applications as a means 
of creating more interactive user centered 
library and information services. (Jack, 
2006) 
Impact of Social Networking in our 
Library: 
As libraries to remain relevant with 
contemporary audiences, social media is 
viewed as an important tool for enticing 
and retaining patrons who are already 
familiar, into the world of social media. 
Following presents the example of the 
aims or purposes.  
1. Provide news or information for 
users  
2. Provide links to recommended 
Internet Resources  
3. Book reviews, information about 
new books  
4. Provide entertainment or 
amusement for users  
5. Provide news or information for 
librarians  
6. Book discussions  
7. Provide news or information for 
trustees  
8. Provide research tips  
9. Communication among librarians 
(in a library system) (Clyde, 2004) 
Practicing Social Networking in Library 
Services:  
Information Communication: In this 
process librarian can keep constant touch 
and effective interaction with staff, 
patrons, and faculty in online collaborative 
environment. Below the social networking 
tools can be practiced by the library. 
Facebook: Facebook 
(http://www.facebook.com) are extremely 
popular social networking sites which 
primarily have a social function allowing 
people to make friends, talk online and 
share resources. Another social media site 
frequented by students, Facebook is 
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librarian friendly. Group communication 
among patrons can be possible in web 2.0. 
Blog: (https://www.blogger.com/?tab=wj) 
by creating a blog, you will be able to 
disseminate information to lots of people 
at one time. Whether you're updating 
students on new collections, or just 
conversing with library staff, blogs are a 
powerful tool, especially when combined 
with RSS. 
LinkedIn: (http://www.linkedin.com/) this 
social networking site for professionals is 
a great way to get library patrons 
connected with the people that can help 
them find information. Whether that's you, 
faculty, authors, historians, or other 
sources, they can find them in your 
LinkedIn network 
Twitter: (https://twitter.com ) Use 
Twitter, a micro blogging application, to 
keep staff and patrons updated on daily 
activities, like frequently updated 
collections, new arrival, and current 
content services of library. 
Information Distribution: Information 
sharing is the major part of library. 
Patron’s satisfaction should give first and 
for most priority by providing right 
information at the right time in a right way 
from anywhere. While, Library 
professionals should implementing web 
2.0 technologies in library services from 
early period. 
YouTube: (www.youtube.com) Library 
video and e-learning of tutorials, events 
and others video library services can be 
effectively promoted and webcast through 
YouTube.  
SlideShare: (www.slideshare.net) 
Encourage faculty, staff, and students to 
share their slideshow presentations for the 
greater community to access on Slide 
Share. It's a great way to disseminate 
information among research community to 
the field of research and development 
(R&D) activities. 
TeacherTube: 
(http://www.teachertube.com/ )Teacher 
Tube, which is a YouTube for teachers, 
presents an excellent opportunity for 
instructor-librarian collaboration. 
Instructors can guide students to helpful 
library resources, and vice versa. 
Wikipedia: 
(http://en.wikipedia.org/wiki/Main_Page) 
Wikipedia is an online encyclopedia 
updated by users. You can use this tool to 
share your knowledge by editing, or 
simply point library patrons in the right 
direction. 
Flickr: (http://www.flickr.com ) this 
image distribution tool is a great way to 
share new image collections. Library can 
share photo collection of workshops; 
conference and different programme that 
are organized within the campus. You can 
USE OF SOCIAL NETWORKING MEDIA FOR LIBRARIES AND INFORMATION SERVICES 
 
 
 
Asian Journal of Multidisciplinary Studies, 1(3) October, 2013 90 
create image sets with metadata, as well as 
take advantage of the many plugins 
available for Flickr users. 
Conclusion  
The possible implication of social 
networking can be successful by 
conducting maximum research and 
experiment on social networking from 
different point of view on library. 
Librarian is the sole custodian to 
accomplishment the task of planning, 
organizing and implementing social 
networks in library and information centre. 
In this context sufficient training and more 
expertise need to be gain by him to furnish 
an absolute shape to social networks in the 
library. 
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